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Inspiring the world to work out

SNOW WHITE SETUP REQUIREMENTS

Hardware Requirements

« Casting Box + Mounting Bracket
* LG Setup Remote + IR Sensor

- PC

« USB Flash Drive

Software Requirements
« Console SW Requirements: v5.13.30 or later
* Minimum Casting Box SW Requirements:

* US Version: v03.55.90

« EU Version: v03.70.50
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Inspiring the world to work out

SNOW WHITE INSTALLATION TIMING

Setup Procedure Time Study

User Input: Power

« Casting Box Boot: ~30 sec

* Pro:Centric Server Setup: ~2 min

User Input: Power

Casting Box Boot: ~30 sec

Update Casting Box Firmware: ~7 min
Enable Casting Wi-Fi: ~1 min

Casting Application Installation: ~5-10 min
Renaming Casting Box: ~2 min

Total Estimated Time: ~23 min
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Inspiring the world to work out

SNOW WHITE SETUP

» The initial setup requires a
remote due to a video
resolution screen needing an IR
input to bypass. You will require
the below SKU with a facility
order.

 Orderable SKU: CASTING-IR-
REMOTE

CLEAND:
The Safer Solution®

Lzerss SR



Inspiring the world to work out

SNOW WHITE SETUP

Update Image to actual IR sensor that
will be set up in the kit

* IR sensor plugs into the
External IRIN 3.5mm jack

* You can connect the IR sensor
when the Casting Box is full
installed

Lzermss - et
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SNOW WHITE SETUP

* Navigate to System System Options
Options -
Configuration > o
Media Center > . —

Media Audio Setup

Select Network
(] (]
Med Ia Castl ng Center 192.168.12.1

System Test

Base Assembly Serial #: Console Software:
Base UUID:

Media Casting

Wireless Connectivity

+ Toggle button to el
Enabled i

Configuration

Network

« Default Static IP
address is set to S—
192.168.12.1. This
does not need to be cterner

Immobilize Unit

changed.

Date and Time
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SNOW WHITE SETUP

« Select Setup

Lseprmess /| HAMMER

System Options

Base UUID:

Service Manager

System Test

Wireless Connectivity

Information

Configuration
Network

Maintenance Date and Time

Export / Import
Software Updates Settings

Ethernet
Immobilize Unit

Bluetooth

Base Assembly Serial #:

Audio Setup

Media Casting

Console Software:

Enabled
Select Network
192.168.12.1

Setup

Console Serial #:

Inspiring the world to work out



Inspiring the world to work out

SNOW WHITE SETUP

« Cast Setup screen will
launch and show video
from the LG STB-6500
box in the view window
if powered ON.

 If a black/blank video
window is shown,
please make sure the
Casting box is powered
ON

« This may require the
Power button to be
pressed on the remote
after the IR sensor is
connected. (Boot
process takes about 30-
45 seconds)

Cast Setup

EXIT

Update Firmware Reboot STB Restart App Set TV Name Wi-Fi Reset AP Launch Google Cast

Lseprmess / HAMNER
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SNOW WHITE SETUP

Cast Setup

Please Select Video Output Resolution

* LG's First Time Setup

Wizard should launch
automatically. The first

screen as a part of the

setup is a video

resolution selection*.

EXIT

B ‘ Update Firmware Reboot STB Restart App Set TV Name Wi-Fi Reset AP Launch Google Cast

*Unfortunately, there is no way to move past this menu until an IR press selects 1080p

LosejTaess  HAMMER
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SNOW WHITE SETUP

« Select 1080p on the

IR remote by Castostap
selecting the "OK"
button while pointing Welcome to LG's First Use Wizard
t h erem Ote at .th e I R Select the desired option, and then select Start to continue.
. Once 1080p is e .‘ PRl S el s -
® Solution Settings (Normal Configuration)
Se | ecte d , t h e S etu p Use the EZ-Manager Wizard to configure the STB for ProCentric operation E E
Wizard will continue o e e

Access the IP Environment Menu

through varying
screens that will
either time out or
automatically select.
No user interaction

° ° — Htmi Pages — _ -
as - Update F Reboot STB Restart A SetTVN Wi-F Reset AP L hG le Cast
IS req ul red . ¥ ol et €noo estart App e ame i-Fi ese aunch Google Cas

EXIT
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SNOW WHITE SETUP

STB Configuration Options

To con
. . L Configure Pro:Centric Server
. Th e WI Z a rd W I | | Select the desired option, and then select Next to continue.

To set t

CO ntinue th rough a == ® Standard Pro

: : e wemsedors  Pro:Centric Server was found
series of menus with

timeouts until it To set © LG Pro:Centri

Use an installa
Netw(

I : Cates t h e The Pro:Centric data channel was found!! (IP: 192.168.12.1:80, Mode: HTML)

The Download window will open in 5 seconds

Otherwis: you exit, the Pro:Centric Server settings can be retained and used during the next download when you select Save & Exit in the Exit

Pro:Centric Server®*.

T\ Status : The Pro:Centric data channel is found!!
(1P :192.168.12.1:80, Mode : HTML )

No user interaction is
required.

*Pro:Centric Server is located in the SE4/Symbio console. No external Internet connection
is needed for this setup step. (Timeouts total: 80 seconds)
Lseprmess /| HAMMER
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SNOW WHITE SETUP

Cast Setup

e Once the Pro:centric
server is found and

components are EZ-Manager Configuration Complete
installed, select

Reboot using the IR UR

remote.

* If not, the system will
power off after a
short delay, and you
can simply use the IR
remote to power on
the unit.

EXIT

Update Firmware Reboot STB Restart App Set TV Name Wi-Fi Reset AP Launch Google Cast
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SNOW WHITE SETUP

« After the reboot, the Initializing ...
Pro:centric server

should load

[Note] “Initializing...” screen shows as the Pro:Centric server is waiting for the Casting box to fully load.

LosejTaess  HAMMER
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SNOW WHITE SETUP

Cast Setup

* When the Casting Box
is ready, WiFi not
connected will appear

* You may disconnect
the IR sensor at this
stage. It no longer will
be needed for the WiFi not connected
setup or operation of
the solution

* Proceed to next setup
phase

EXIT

Update Firmware Reboot STB Restart App Set TV Name Wi-Fi Reset AP Launch Google Cast

LosejTaess  HAMMER



SNOW WHITE SETUP Should we look to post this firmware

file somewhere?

Does STB-6500-XX_FW make sense fo
naming?

» We will need to make sure the Casting
box is up to date with the latest

fl rmware. | STB-6300-UB_FW 6/29/2026 3:53 PM ZIP File 2,982,550 KB
« Using a PC, extract the STB-6500-
XX_FW zip file onto the root of a USB ‘

drive. (XX = STB Model ID | see next page)

« Afolder named LG_DTV will appear.
This contains the necessary files to
update the Casting Box

* Eject the USB.
Firmware update step used with v5.13.30 Software

LG_DOTY 5/26/2026 10:27 AM File folder

LIFEFi7ress Hﬁnmda%



SNOW WHITE SETUP

Should we look to post these firmware

files somewhere?

Firmware update step used with v5.13.30 Software

STBID Supported Region STB Model

uB US/Canada STB-6500-UB
* STB-6500-XX_FW zip file ZA Europe / UK/ Turkey STB-6500-ZA
« XX=STBID
TA Australia/New Zealand STB-6500-TA
B APE STB-6500-TB
GA ATE STB-6500-GA
NA Korea STB-6500-NA
cB Not Used STB-6500-CB
UA Not Used STB-6500-UA

Lzermss - et
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SNOW WHITE SETUP

Firmware update step used with v5.14.XX Software and
beyond

» We will need to make sure the Casting
box is up to date with the latest ] CAST-KIT-US-01 14
firmware.

« Using a PC, extract the CAST-KIT-US-01
zip file onto the root of a USB drive.

« Afolder named LG_DTV will appear. 6TV 6/5/206 1003 A File folder
This contains the necessary file(s) to
update the Casting Box

* Eject the USB.

2026 3:52 PM ZIP File 1,225,000 KB

USB Drive (D:} > LG_DTY

] = T Tl sort

]
5
=

Mame Date modified Type Size

| D STB-6500-UB_v03.56.70.epk 4/27/2026 6:43 PM EPK File 1,234,036 KB

Lseprmess /| HAMMER
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SNOW WHITE SETUP

Cast Setup

e Insertthe USB drive
with the unzipped
firmware

« Select Update
Firmware icon

WiFi not connected

EXIT

Update Firmware Reboot STB Restart App Set TV Name Wi-Fi Reset AP Launch Google Cast

LosejTaess  HAMMER



SNOW WHITE SETUP

Notice

LG tuner firmware is being transferred...

« Aseries of images
should indicate

Notice
J pd ate p roces,s ) LG tuner firmware update in progress...
° ESU m ate ~ 5 min utes Updating EPK from version 03.53.40 to 03.55.70.

Please wait for the update to complete.

to complete

Notice

LG tuner firmware has been updated successfully.

Lseprmess /| HAMMER
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SNOW WHITE SETUP

Cast Setup

* Under HTML Pages,
select Info from the
pop-up box.

WiFi not connected

EXIT

Update Firmware Reboot STB Restart App Set TV Name Wi-Fi Reset AP Launch Google Cast

LosejTaess  HAMMER



SNOW WHITE SETUP

* You should see all
the information
reported in the STB-
6500 including
software revisions,

MAC addresses, and
IP addresses

LosejTaess  HAMMER

Cast Setup

Software Versions Ethernet

1.08/1 MAC Addres:

0 State
6.00.105
54.2
V1.00.037
03.53.40
STB-6500-UB
411KKDWLG194

Chromecast Settings Wlan
Chromecast Guide
Netflix State
IP Addres
. Subnet Mask
ProCentric
Media ip

192.168.12.1

80

Update Firmware

MAC Address

Soft AP
00:a1:59:99:9f:c7 MAC Address
connected IP Addre
192.168.12.75
255.255.255.0
192.168.12.1
192.168.12.1

0.0.0.0

3¢:f0:83:5f:88:18
disconnected

Up Time Hours

Reboot STB Restart App

00:00:00:00:00:00
0.0.0.0

0
0
0

[LG] webOS STB-6500-UB

ILLCONM23300034
no

Set TV Name

0

Wi-Fi

Reset AP

Inspiring the world to work out

Launch Google Cast




SNOW WHITE SETUP

« Some of the
information such as
software versions for
Chromecast are
missing until the
casting solution is
connected to the
Internet.

* These are required
for casting to

function properly
« Select Wi-Fi

LosejTaess  HAMMER

Cast Setup

Software Versions

Chromecast Guide

Netflix

ProCentric

1.08/1

0

6.00.105

542

V1.00.037
BERER
STB-6500-UB
411KKDWLG194

p
192.168.12.1
80

Update Firmware

Ethernet
00:a1:59:99:9f:c7

connected
192.168.12.75
255.255.255.0
192.168.12.1
192.168.12.1
0.0.0.0

MAC Addres:s

3¢:f0:83:5f:88:18
disconnected

Reboot STB

Restart App

Soft AP

00:00:00:00:00:00
0.0.0.0

MAC Address

f connected devices 0
0

0

[LG] webOS STB-6500-UB

Other Info

ILLCONM23300034
mDNS Enabled no
Up Time Hours 0

Console Name

Set TV Name

Wi-Fi

Reset AP

Inspiring the world to work out

Launch Google Cast




SNOW WHITE SETUP

» Selectthe enable
icon

* The select Scan

* Alist of available
access points will
populate.

» Selectthe
appropriate AP in the
list and enter the
password credentials

Lseprmess /| HAMMER

Wi-Fi Connection

Wi-Fi Connection

DIRECT-66-HP OfficeJet Pro 6970
vin

Bellus

LFN-EnterpriseRD

LFN-Enterprise

LFN-Guest

Tardis

Password

“

Inspiring the world to work out




SNOW WHITE SETUP

Wi-Fi Connection

DIRECT-66-HP OfficeJet Pro 6970
vin

Bellus

« Check Mark appears |
LFN-EnterpriseRD
n eXt to t h e n etWO rk LFN-Enterprise
you are Connected to LFN-Guest

Tardis

LFeFrress Hﬁnmgrlh



SNOW WHITE SETUP

« Once connected,
software versions for

Chromecast,

Chromecast Settings,
and Chromecast
Guide should show
under the Software
Versions section of the

Info menu*

LosejTaess  HAMMER

Cast Setup

Software Versions

Application / XAIT 1.08/1
< 1
6.00.105

54.2

V1.00.043

03.56.70

STB-6500-UB

A1AVKNDAIL -104

5.4.46

0.4.12

Chromecast Guide 1.6.23

ProCentric

ip
192.168.12.1
80

Ethernet

MAC Address 00:a1:59:99:9f:c7
connected

192.168.12.75

255.255.255.0

192.168.12.1

192.168.12.1

0.0.0.0

3c:f0:83:5f:88:18
connected
192.168.50.249
255.255.255.0
192.168.50.1
192.168.50.1
0.0.0.0

Italy30

Update Firmware Reboot STB

Soft AP

MAC Address

[LG] webOS STB-6500-UB
DelKtfO

ILLCONM23300034
no
Up Time Hours 0

Restart App Set TV Name

Inspiring the world to work out

Launch Google Cast

*If the Software versions for either of these 3 do not populate after a few minutes, select Restart App. This

should show all 3 versions. If Software versions are still missing, select Reboot STB



SNOW WHITE SETUP

« The Casting Device's
picker name should
be changed to
differentiate itself to
its neighbors.

¢ Select Set TV Name

LosejTaess  HAMMER

Cast Setup

Software Versions

1.08/1

1

6.00.105

5.4.2

V1.00.043

03.56.70

STB-6500-UB

411KKDWLG194

5.4.46

0.4.12

1 st Guide 1.6.23
Netflix 1.0.46

ProCentric

ip
192.168.12.1
80

Ethernet
MAC Address
State

IP Address

Subn

WET
MAC Address

State

Update Firmware

00:a1:59:99:9f:c7
connected
192.168.12.75
255.255.255.0
192.168.12.1
192.168.12.1
0.0.0.0

3c:f0:83:5f:88:18
connected
192.168.50.249
255.255.255.0
192.168.50.1
192.168.50.1
0.0.0.0

Italy30

Reboot STB

Soft AP

MAC Address

[LG] webOS STB-6500-UB
DelKtfO

ILLCONM23300034
mD no
Up Time Hours 0

Restart App Set TV Name

Current Picker name is shown under the Soft AP section of the Info menu

Wi-Fi

Reset AP

Inspiring the world to work out

Launch Google Cast
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SNOW WHITE SETUP

 Enter a custom
Casting Device name
such as “Treadmill 1"
or select either TV
Serial Number or
Console Serial
Number to pull those
into the casting

device name
e Select OK

TV Name

|LG] webOS STB-6500-UB

TV Serial Number Console Serial Number

Timeout is roughly 2 minutes to save the new name

Lseprmess /| HAMMER
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SNOW WHITE SETUP

Cast Setup

Software Versions Ethernet Soft AP
Application / XAIT 1.08/1 MAC Addres: 00:a1:59:99:9f:c7 MAC Address
\ ce XAIT 1 State connected IP Address
. Boot 6.00.105 IP Address 192.168.12.75 Number of connected de
¢ Setu p |S CO m p | ete Platform 542 Subnet Mask 255.255.255.0 WIFI Channel
. Ptc / V1.00.043 ate 192.168.12.1 g strengt
° T f t | t Firmware 03.56.70 192.168.12.1 : Treadmill 4
O Ve rl y Se u p’ Se eC Model STB-6500-UB p) 0.0.0.0 S0zssyCR
L h G I C ial Number 411KKDWLG194
aunc oogie ast e 5.4.46
. . Chromecast Settings 0.4.12 WET Other Info
to d emo Ca Stl n g N Chromecast Guide 1.6.23 MAC Address 3:f0:83:5f:88:18 Console N ILLCONM23300034
. Netflix 1.0.46 State connected mDNS Enabled no
System Optlons IP Addres 192.168.50.249 Up Time Hours 0
subnet Mask 255.255.255.0

ProCentric Gateway 192.168.50.1

Media ip Dns 1 192.168.50.1
A 192.168.12.1 Dns 2 0.0.0.0
80 SSIC Italy30

Update Firmware Reboot STB Restart App Set TV Name Wi-Fi Reset AP Launch Google Cast

LosejTaess  HAMMER



SNOW WHITE SETUP

Cast Setup

e The cast view will
launch within the

Ca St S etu p WI n.d ow gg;ogle Cast
and a test session e

can be conducted

On your other device, scan this QR code to get
started

Cast settings

LosejTaess  HAMMER
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USER FLOW

ey )



USER FLOW

 Launch a workout

Lseprmess / HAMNER

Connects to
0 Apple Watch
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USER FLOW

’ 1 e ‘ © s
Lrefsness 0.00 0

Tue 08:53AM (W 0 © g;qluxywmch

TOTAL (MI) BURNED CURRENT

EXPLORE EXPERIENCE

Entertainment Terrain

e Select Entertainment

Coach Workouts ~, Goal Workouts

o Q0O Do ® 5

Lseprmess /| HAMMER
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USER FLOW

(5277 7ess o N B B O S wateh
< @ 0:29 0.00 0 =
Thu10:03AM (3 0 . . o

ELAPSED TOTAL (M) BURNED CURRENT

Entertainment

Stay engaged with TV, movies, games and more

N Google Cast plex
« Select Google Cast = =

t| I e Casting Life Fitness TV

"\ prime video 7R

D

Disney+ Prime Video Paramount+

) @ O;O @ m 4 @ OM;HS @ ©

|sN£p+ N Poramount +

Lseprmess /| HAMMER
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USER FLOW

Tue 03:20PM [ O oy Watch
ELAPSED TOTAL (MI) BURNED CURRENT

e Cast Session for the
WO rko ut Sta rtS and [LF] SEANTRP24360005

S1Google Cast

instructs the user to

By connecting, you agree to the Google Terms of Service. Google

collects usage data and crash reports to help improve Cast. You can
S C a n t e C O e turn this off, as well as review the terms and Google Privacy Policy,
in Cast settings.
On your other device, scan this QR code to get
started

Cast settings

QUICK SPEED

QUICK INCLINE INCLINE PEED
% : : MPH
@ % MPH @

LIFEFi7ress H‘;Emﬁ%
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USER FLOW

LLZef77ress O S watch
. Wed 05,53::;’:5 < @ O 26 O . OO O —_—
e Oncethe QR code is aese rora. o

scanned and the
phone is connected
for the casting
session the screen

You're ready to start casting

On this device:

will change, N —

providing the user el O

additional

instructions to cast &« Q el

content from the
user’'s personal
device

SPEED

QUICK INCLINE INCLINE QUICK SPEED
: @ @ @ @ ~
@ ¥ MPH @

Lseprmess / HAMNER



Inspiring the world to work out

USER FLOW

P Movies TV Shows Sports More Vv

* On the user’s device,

launch the service (WIFEswaP)
they would like to AR i
cast with NEW EPISODES WEDNESDAYS

» Selectthe Casticon e
in the top right
corner

* Selectthe device to Pl _
cast to “Treadmill 1" ALlipP ol it

4 N

2 Treadmill 1

Lseprmess /| HAMMER



USER FLOW

« User should see the
screen launch the
casting session of the
app they decided to
cast.

QUICK INCLINE
%

()

LoseiTmess ~ HAMMER

Ready to Cast

0 00 &

Inspiring the world to work out

Connects to
0 Appie Watch

QUICK SPEED
MPH

S
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USER FLOW

-
o

A= .

Cuwiows George

peacock original

* On the user's phone
they will select the

Kids * 15 Seasons

CO nte nt to Ca St With the help of his friend the Man in the Yellow
. . Hat, a curious little monkey named George sets out
g | conin t h e tO p rl g ht on adventures to learn about the world.

(TVY)

will change showing

you are connected GETTTTEED

v MY STUFF

Episodes

Navmlacd widh

Curious George: S3 E9
Casting to Treadmill 1

Lseprmess /| HAMMER



USER FLOW

» Content will play
once selected

Lseprmess /| HAMMER



USER FLOW

» User has controls
(app dependent) to
control various
aspects of the casting
session including
subtitles (CC),
volume control, and
play/pause

* NOTE: audio is only
available through the
console including
Wired and Bluetooth
Headphones

Lseprmess /| HAMMER

Curious George: S3 E9
Casting to Treadmill 1

—’

00:14:57 / 00:23:41
o Il @

STOP CASTING

Inspiring the world to work out

G Q)

Audio v English

Subtitles Off v English

Curious George: S3 E9
Casting to Treadmill 1

— @

00:15:06 / 00:23:41
oIl @

STOP CASTING



USER FLOW

 Once the work out
ends, the casting
session is
automatically ended,
and the user’s device
will no longer be
connected to the
console/cardio
equipment.

Lseprmess /| HAMMER

0 max
00:00

00:02

00:04

00:06

00:08

TOTAL CLIMBED

AVERAGE WATTS

TOTAL STEPS

AVERAGE METS

Inspiring the world to work out

END EXERCISE

Save exercises by logging
into the Life Fitness
Connect App.




Snhow Whlte Inspiring the world to work out

TROUBLESHOOTING
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SNOW WHITE FACTORY RESET

Cast Setup

« TBD

WiFi not connected

Logging
Cast

EXIT
Info

Cast Update Firmware Reboot STB Restart App Set TV Name Wi-Fi Reset AP Launch Google Cast

LosejTaess  HAMMER



SNOW WHITE TROUBLESHOOTING

Important Details:

A.

Software Version

Application - App version
loaded onto the Casting Box
Firmware (min. v03.55.70) -
Casting Box firmware version
Chromecast Apps (3 total) -
Apps install once the Casting
Box is connected to WiFi

Wlan (WiFi)

Soft AP
l.

LosejTaess  HAMMER

WiFi interface details including
dynamically assigned IP address

Picker Name - Assigned using
the Set TV Name function and
should be unique to each

casting box/cardio production

Cast Setup

Software Versions
XAIT

1.08/1

1

6.00.105
542
V1.00.043
03.56.70
STB-6500-UB
411KKDWLG194
5.4.46
0.4.12
1.6.23

P
192.168.12.1
80

Update Firmware

Ethernet

00:a1:59:99:9f:c7
connected
192.168.12.75
255.255.255.0
192.168.12.1
192.168.12.1
0.0.0.0

3c:f0:83:5f:88:18
connected
192.168.50.249
255.255.255.0
192.168.50.1
192.168.50.1
0.0.0.0

Italy30

Reboot STB

Restart App

Soft AP

ted device 0

[LG] webOS STB-6500-UB
DelKyfO

ILLCONM23300034
no
0

Set TV Name

EXIT

Reset AP

Inspiring the world to work out

Launch Google Cast
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