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Power Requirements for Cybex® Products
	 Information Sheet

Read and understand all instructions on this sheet and in the Owner’s manual before plugging any 
Cybex power cord into an electrical outlet. This information sheet will help you identify the voltage and 
cords you need where the product is installed, and will outline the requirements for:

•	Grounded, dedicated lines
•	Voltage
•	Power cords
•	Power supplies
•	Extension cords

Observe the following warnings:

 WARNING: �Shock and electrocution hazard
•	Unplug unit and let sit 10 minutes before cleaning or performing maintenance
•	Electrical charge can remain in unit after unplugging
•	Keep water and liquids away from electrical parts

 WARNING: �For maintenance, service and repair:
•	Must be performed by trained service personnel only
•	Use only Cybex replacement parts
•	Unplug unit before working on it
•	Keep water and liquids away from electrical parts.

 WARNING: Shock and electrocution hazard.
•	Route power cord so it does not become damaged.
•	Do not allow cord to be pinched or interfere with movement of treadmill.

Grounded, Dedicated Line

Cybex equipment must be grounded. If it should malfunction or break down, grounding provides a 
path of least resistance for electric current to reduce the risk of electric shock. Cybex power cords 
have an equipment-grounding conductor and a grounding plug. Do not use a ground plug adapter to 
adapt the power cord to a non-grounded outlet. Do not use a GFCI outlet or circuit breaker. The plug 
must be plugged into an appropriate outlet that is properly installed and grounded in accordance with 
all local codes and ordinances where the product is installed.

Each Cybex treadmill shall be connected to a dedicated circuit, or individual branch circuit, with its 
own LINE, NEUTRAL, and GROUND conductors.  Treadmills connected to circuits that share neutrals 
(multi-wire branch circuits) are more likely to experience intermittent errors due to voltage fluctuations 
on the neutral conductor.
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Voltage

The required voltage for your unit is located on the serial number decal (usually on the front of 
the unit). Line voltage requirements differ based on the country where the equipment is used. For 
example, in the United States Cybex treadmills require a circuit rated at 115 VAC, 60 Hz and 20 
amps. If you are installing a 115 VAC Cybex treadmill in a location with 15 amp outlets, contact an 
electrician to install a 20 amp dedicated line prior to use. Do not bend, modify or adapt a power cord 
to fit.

15 Amp Outlet

(Used with Cybex 
Arc Trainers® and 

Cycles)

20 Amp Outlet

(Used with Cybex 
Treadmills)

Parallel Slots

United States, 115 VAC, 60Hz, Standard Configuration

Power Cords

Power cords sold by Cybex include those listed in the table on the following page.

115 V 
NEMA 5-20 

US

250 V 
CEE 7 EU

208/220 V 
NEMA 6-15 

US

250 V 
107-2-D1 
Danish

100 V 
JIS 8303 

Japan

250 V 
AS/NZS 3112 

AUS, NZL

Configurations Sold by Cybex

115 V 
NEMA 5-15 

US

230 V 
BS1363  

UK
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See table below to find power cord part numbers for current Cybex products.

Arc Trainers
Model Part Number Power Cord Description Configuration
525AT AW-24071 115 VAC, 60 Hz, 10 A NEMA 5-15 US

AW-24072 230 VAC, 50 Hz, 10 A CEE 7 EU
AW-24073 250 VAC, 10 A BS1363 UK
AW-24074 100 VAC, 50/60 Hz, 3 A JIS 8303, Japan
AW-24075 250 VAC, 10 A 107-2-D1 Danish
AW-24076 250 VAC, 10 A, Australia, New 

Zealand.
AS/NZS 3112, 
AUS,NZL

626A/626AT, 
771A/772AT, 
(optional)

AW-14007 115 VAC, 60 Hz, 10 A NEMA 5-15 US
WR-14012 230 VAC, 50 Hz, 10 A CEE 7 EU
AW-19521 250 VAC, 10 A BS1363 UK
AW-19587 100 VAC, 50/60 Hz, 3 A JIS 8303, Japan
AW-22235 250 VAC, 10 A 107-2-D1 Danish
AW-24058 250 VAC, 10 A, Australia, New 

Zealand.
AS/NZS 3112, 
AUS,NZL

Cycles
Model Part Number Power Cord Description Configuration
525C, 525R, 625C, 
625R, 770C, 770R, 
(optional)

AW-14007 115 VAC, 60Hz, 10 A NEMA 5-15 US
WR-14012 230 VAC, 50 Hz, 10 A CEE 7, EU
AW-20193 250 VAC, 10 A BS1363 UK
AW-20192 100 VAC, 50/60 Hz, 3 A JIS 8303, Japan
AW-22229 250 VAC, 10 A, Danish 107-2-D1 Danish
AW-24058 250 VAC, 10 A, Australia, New 

Zealand.
AS/NZS 3112, 
AUS,NZL

Treadmills
Model Part Number Power Cord Description Configuration
525T, 625T, 770T, 
790T

AW-24576 115 VAC, 60 Hz, 20 A, 6’ NEMA 5-20 US
AW-20280 115 VAC, 60 Hz, 20 A, 13’ NEMA 5-20 US
AW-20281 220 VAC, 60 Hz, 15 A NEMA 6-15 US
AW-20282 230 VAC, 50 Hz, 16 A CEE 7, EU
AW-20283 230 VAC, 50 Hz, 13 A BS1363 UK
AW-22228 250 VAC, 13 A 107-2-D1 Danish
AW-24059 250 VAC, 15 A, Australia, New 

Zealand.
AS/NZS 3112, 
AUS,NZL
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Power Supplies

Use only Cybex supplied power supplies if you wish to plug in Arc Trainers or Cycles. Plugging these 
products in will keep the display lit along with maintaining a charge on the internal batteries.

Extension Cords

Do not use an extension cord or power outlet strip to supply power to any Cybex product.

Cybex® and the Cybex logo are registered trademarks of Cybex International, Inc.
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