
CYBEX PEM – Setup for Closed Caption   
 

The following is a procedure to set up the closed caption option on a PEM 
(Model: CP-21072).   
 
Using the Remote Control, press the menu key to access the main set up menu, 
then scroll down the setup menus to the “Features”, and Closed Captions tab 
(see below): 
 

 
 
Once selected: 

 

 
 
 
 

With “CC On” highlighted, press “Enter” to save.  The closed caption only appears when 
the volume level is at “0”. The factory setting defaults the volume at level “5”. To have 
the captions appear every time the PEM powers up, return to the “feature” menu and 
select “Hotel menu”. 
 
 

 
 
 
 



When in the Hotel Menu, you will need a password to enter the menu. The default 
password is 0-0-0-0. Once the menu is displayed, the option to select is “Boot set”: 
 

 
 

In this menu it allows you to alter how the TV comes up every time the equipment is 
powered on. Here you can change the volume to default to “0”. 
 
 

 
 
 

 This will allow the captions to appear at startup. When the user increases the volume 
above “0”, the captions will no longer display.  
 


