
 

 
A Preventative Maintenance (PM) is a complete diagnostic inspection with all necessary adjustments and lubrication of the equipment. 

A Site Survey is an inspection of an area to identify issues and gather information for an estimate or report to complete identified tasks. 

 

ALL UNITS MUST BE USED & ALL FEATURES FULLY TESTED FOR THIS SITE SURVEY 
(Strength with a minimal amount of weight & cardio at both the lowest and the highest speed or resistance) 

 

Please select and inspect only the areas and products that apply for each location 

 
Treadmills: 

 Full Cosmetic Inspection for Damage & Rust 

 Console Leveling 

 Headphone Jack Functionality (if Needed) 

 Noise Inspection Process 

 Stop Magnet Inspection 

 Power Inspection 

 All Button Response & Functionality 

 Heartrate Functionality 

 Belt Alignment Inspection 

 Belt & Deck Inspection 

 Full Incline Functionality 

 Full Speed Functionality 

 Line Cord & Bracket Damage & Inspection 

 Bolt & Screw Inspection – Rust, Loose or Damg. 

 Lift Motor Lubrication (Wheel Bearing Grease) 
 

Cross-Trainers: 

 Full Cosmetic Inspection for Damage & Rust 

 Headphone Jack Functionality (if Needed) 

 Noise & Alignment Inspection Process 

 Power Inspection 

 Battery VDC Inspection 

 All Button Response & Functionality 

 Heartrate Functionality 

 Full Resistance Functionality (Gen, Alt, RPMs, etc.) 

 Pedal Inspection 

 Bolt & Screw Inspection – Rust, Loose or Damg. 
 

Bikes: 

 Full Cosmetic Inspection for Damage & Rust 

 Shroud, Seat and Label inspection 

 Headphone Jack Functionality (if Needed) 

 Noise Inspection Process 

 Power Inspection 

 Battery VDC Inspection 

 All Button Response & Functionality 

 Heartrate Functionality 

 Full Resistance Functionality (Gen, Alt, RPMs, etc.) 

 Belt & Clutch Inspection 

 Pedals Inspection 

 Bolt & Screw Inspection – Rust, Loose or Damg 

 
 
 
 

 

PowerMill: 

 Full Cosmetic Inspection for Damage & Rust 

 Bolt & Screw Inspection – Rust, Loose or Damg. 

 Shroud & Cosmetic Inspection 

 Headphone Jack Functionality (if Needed) 

 Chain Alignment Inspection 

 Soft-Step, Bearing & Rod Inspection 

 Noise Inspection Process 

 Power Inspection 

 All Button Response & Functionality 

 Heartrate Functionality 

 Full Resistance Functionality 

 Line Cord & Bracket Damage & Inspection 

 Break Functionality 

 Preventative Maintenance (See Video & Job Aid) 
 
Arc-Trainer: 

 Full Cosmetic Inspection for Damage & Rust 

 Noise Inspection Process 

 Head Unit Movement Test (Worm-Gear Play)  

 Headphone Jack Functionality 

 Full Incline Functionality 

 Power & Battery Inspection 

 All Button Response & Functionality 

 Heartrate Functionality 

 Full Resistance Functionality 

 Rubber Gasket Inspection 

 Cybex Touchscreen Calibration & Function 

 Lift Motor Lubrication (Wheel Bearing Grease) 

SCIFIT Pro Series & StepOne: 

 Full Cosmetic Inspection for Damage & Rust 

 Seat Functionality and Seat Bearing Inspection 

 SCIFIT Console Functionality, Button Response 
& Touchscreen Calibration 

 Noise Inspection 

 Power & Battery Inspection 

 Pedals Inspection (if Needed) 

 Bolt & Screw Inspection – Rust, Loose or Damg 

 Chain Lubrication (30W Non-Detergent Oil) 

 Pro Series Bi-Directional Resistance Function 

 Pro Series Chain Tension Test & Lubrication 

 Pro Series Hand Crank Alignment Verification 

 StepOne “Total Steps” Counter Inspection 
 
 

Strength: 

 Cable / Belt Inspection 

 Pulley Inspection 

 Seat Adjustment Functionality 

 Work Arms Level & Functional  

 Range of Motion Inspection 

 Weight Stack Pin Inspection 

 Guide Rod Lubrication (Multi-Purpose Oil)  

 Guide Rod Retainer Inspection 

 Grip & Pad Inspection for Damage 

 Pad Label Removal 

 Weight Stack Label Inspection 

 Weight Tree/Horn Label Inspection 

 Carabiner Inspection 

 Bolt & Screw Inspection – Rust, Loose or Damg. 

 Paint Damg & Rust Inspection 

 Shroud, Cosmetic and Label inspection 

 Bumper & Counterweight Inspection 

 Accessory Inventory and inspection 

 Weight Plate / Dumbbell Inventory & Inspection 

 Adjustable Pulley Carriage Inspection  

 
Integrity C & Legacy LED Consoles Only: 

 Software Update Verification 

 Full Inspection of all Features & Functions 

 5 Amp / 12VDC (60W) Power Supply Inspection 

 All Button Response & Functionality 

 Headphone Jack Functionality 
 
Attachable TV: 

 5 Amp / 12VDC Power Supply 

 Channels Scanned & Labeled 

 Power Inspection 

 Channel Changing Functionality 

 Volume Changing Functionality  

 Headphone Jack Functionality 
 
Rower: 

 Full Cosmetic Inspection for Damage & Rust  

 Seat Inspection 

 Console Functionality, Button Response 

 Visual Inspection of Tank/Water Line Level 

 6 Month Water Treatment Tablet

For additional information, parts or service, our Contact Center is available at 
1-888-PLANET5 (888-752-6385) or planetfitness@lifefitness.com 

 

 


